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Control your VOLTE service by monitoring every call on your network

Key Features

Real-time dashboard & alarms

DataMon VoLTE's dashboard displays in real-time
the health of the VOLTE service & all Network Ele-
ments involved in a VoLTE call. The alarms func-
tionality allows the definition and configuration of
alarms, helping the Network Operations teams to
build a clear view of the status and performance
of VoLTE service at any given time.

Signalling & statistics browser

The Signalling and Statistics browser provides de-
tailed, drill down views of all VoLTE signalling pro-
cedures allowing the fast resolution of VolLTE re-
lated incidents. Filtering per subscriber, error
cause, MSISDN are among the capabilities that
allow the thorough investigation of a specific inci-
dent.

Subscriber traffic tracing

DataMon VoLTE simplifies the capturing of VolLTE
IP traces for all default and dedicated bearers en-
abling detailed protocol analysis that facilitates
troubleshooting of each VoLTE call.

Smart Analytics

The detailed analytics views of DataMon VolLTE
enable the creation of customised visualizations
and graphs of call, GTP and SIP KPIs. This enables
Mobile Quality teams better understand VolLTE
performance and how it affects subscribers.
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For Mobile Operators, delivering a successful VoLTE ser-
vice can be complex as well as challenging. VOLTE service
monitoring is necessary in order to identify subscribers
experiencing call drops or bad audio quality, devices en-
countering problems or network elements demonstrating
problematic performance. DataMon VoLTE offers real-time
monitoring and smart drill down analytics capabilities on
VOLTE service performance.

VOLTE service delivery can be challenging

The rollout of VolLTE allows Mobile Operators to offer en-
hanced services to their subscribers. Innovative rich communi-
cation capabilities and brand new features can be made possi-
ble, aiming to deliver a unique experience and satisfaction to
the subscriber. The launch and operation of a successful VoLTE
service however is not an easy and straight forward task to car-
ry out. The performance of the LTE Core and IMS networks can
play a major role in VoLTE service quality. Given VOLTE's in-
creased signalling load, the troubleshooting and root cause
analysis of VoLTE incidents can become a complex task for
Network Operations teams. Similarly, Mobile Network Quality
teams often have to cope with dropped VoLTE calls, poor voice
quality, low call success rates and other incidents that have a
negative impact on end user experience and satisfaction.

Obtain clear VOLTE service insights

In order to ensure superior network performance and a positive
end user experience, a solution that will intelligently monitor
VOLTE critical KPIs is needed. By collecting usage and service
information from the signalling and media planes and by im-
plementing a smart way to correlate them, it is possible to
reach meaningful and actionable conclusions on VoLTE service
performance. Mobile Operators can obtain valuable insights to
make informed decisions that will improve their business out-
comes.
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A sophisticated approach

DataMon VoLTE is a monitoring and analysis solution that
ensures the delivery of superior VoLTE performance by moni-
toring in real-time every individual VoLTE call on the network.
DataMon VolLTE captures and processes all VolLTE critical
transactions including GTP default/dedicated bearer, SIP
(IMS), Diameter protocol as well as media flow information in
order to produce smart KPIs used to validate call perfor-
mance.
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DataMon VoLTE for Operations

DataMon VoLTE allows Network Operation teams to monitor
and safeguard network performance through the use of fully
configurable dashboards that provide Real-Time and histori-
cal views. Trouble shooting of VoLTE incidents can be
performed via traffic capturing and drill down mechanisms
that allow detailed protocol analysis.

Active VOLTE Users
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SIP Signalling over Time
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DataMon VoLTE for Mobile Quality

DataMon VoLTE correlates and enriches in real-time signaling and
media information in order to create a helicopter view of VolLTE
quality. It provides analytics and trends in service usage over time.
DataMon VoLTE provides multiple metrics including (among oth-
ers) call setup time, call success & drop rates, reasons for call
drops and MOS score. Such metrics facilitate incident investigation
down to subscriber level safeguarding service assurance.

Call Setup Time
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Rich exports to 3rd party systems

The export functionality allows teams to obtain access to rich net-
work insights. Exports can be customised to meet the Mobile Op-
erator needs and can be implemented using various methods
such as file transfer, Web Services, syslog etc.

Cause Breakdown

SIP Registration Success Rate and SIP Failures Error
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